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Peter Khalil is currently the Executive Director of Corporate Affairs at SBS where he leads a division 
with five Senior Manager direct reports heading departments that cover Industry and Broadcasting 
sector policy and engagement, Community, Multicultural policy, research, outreach programs and 
engagement, Codes of Practice and Guidelines including complaints handling, the Board Secretariat 
and all Government Relations and Regulatory Affairs. 

Can the Media Shift Public Opinion on Social Cohesion Issues? 

The Special Broadcasting Service (SBS) was founded on the belief that all Australians, regardless of 
geography, age, cultural or social background or language skills should have access to high quality, 
independent, culturally-relevant media across SBS Television, Online and Radio. There is no other 
public broadcaster like SBS. Initially set up in 1975 by the Federal Government to inform new 
migrants, in their language, about the introduction of Australia’s first national healthcare scheme – 
then known as Medibank and later of course, Medicare. In 1987 SBS was enshrined in legislation and 
given a specific function as Australia’s multicultural broadcaster as defined in the SBS Charter. Fast 
forward to current day experience where media continues to change our perception of social 
cohesion, diversity, tolerance and respect. SBS has become even more relevant engaging with 
Culturally and Linguistically Diverse (CALD), Indigenous and broader communities to tackle religious, 
cultural, social and policy issues. Broadcasting in 74 languages ensures CALD communities can be 
active participants in Australia’s democratic society. Peter Khalil, Director of SBS Corporate Affairs 
will talk on the importance of SBS to encourage content that continuously shifts public opinion and 
nourishes but also challenges social cohesion. 
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Jane Lewis, a trainer in leadership, critical thinking and human rights for over 20 years, represented 
the Commission in the design and delivery of anti-racism training for VicHealth’s Localities Embracing 
and Accepting Diversity (LEAD) project. Jane and colleagues also produced train-the-trainer materials 
for addressing systemic racism towards Aboriginal and Torres Strait Islander peoples in federal 
government service delivery, as part of the Australian Human Rights Commission’s National Anti-
Racism Strategy. Her Cultural Awareness and Inclusion work continues with local councils, tertiary 
education institutions and community organisations. 

Beyond tolerance! Building Respect Through Inclusive Leadership 

Should we be advancing a culture of “tolerance”? In fact, “tolerance” means putting up with 
something that we don’t like. It means holding up a façade of welcome to those who fail to fit the 
20th century Anglo-European Australian “norms” of appearance and behaviour. We need to move 
far beyond tolerance, beyond a limited understanding of multiculturalism as permission by “us” for 
“others” to maintain their traditions. Social cohesion can only flourish when we move from tolerance 
to inclusion, through:  

x understanding the lasting impact of the displacement of First Australians  
x sharing and celebrating the helpful human values behind so many differing traditions, and 

respectfully exploring the impacts of harmful traditions, wherever they are found.  

This presentation will:  

x Expose the hidden and/or unintentional forms of racism that continue to manipulate our 
expectations and reactions  

x Explore why “tolerance” is a counter-productive value in reducing discrimination and 
promoting inclusion  

ͻ Identify the key levers for leaders to use to build new norms of acceptance and respect. 
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